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“system” & “process”

0.3 Process approach

This International Standard is based on a process approach to quality
management.

Any activity that receives inputs and converts it to output can be considered as a
process.

Often the output from one process directly forms the input to the next process.

For an organization to function effectively, it needs to identify and manage
numerous linked process.

The application of a system of processes within an organization, together with the
identification and interactions of these processes, and their management to
produce the desired outcome, can be referred to as the “process approach”.
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4.2 Documentation requirement
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5.1 Management Commitment <

5.2 Customer focus
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5.4 Planning
5.4.1 Quality Objectives
5.4.2 Quality management system planning
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5.5.2 Management representative
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6.2 Human resources
6.2.1 General
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8 Measurement, analysis and improvement

8.1 General
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