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en Disaster Strikes
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Information on Service Status of various
forms of Public Transport
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Where to find Disaster Assistance Information
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Helpdesk
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When an Earthquake or Tsunami occurs: \
@ If you feel a large shake due to an earthquake;
— Protect your head, and duck under a sturdy desk

or comparable furniture to protect your body.

— If you are inside a building, remain
inside at a safe area, do not panic
and rush outdoors.

@ Once the shaking stops;

— Check your surroundings, and gather information
from websites etc.

— If you are inside a building, follow
instructions from staff, keeping
calm.

When heavy rainfall or a typhoon occurs: \

Ea2

@ Obtain newest updated disaster
assistance information.

@ Evacuate to a safe area as early
as possible.
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(JR Kyushu)
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(Nishitetsu Train)
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(Fukuoka City Subway)
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®Bus 2 ﬂ

(Nishitetsu Bus)
(ITLTDNR)

(Fukuoka Airport)
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(Kitakyushu Airport)
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® Weather Information on Earthquakes,
Heavy Rain and Typhoons etc can be
viewed here.
(Japan Meteorological Agency)

® Information that is useful during
emergencies such as disasters can be
viewed here.

(Japan Tourism Agency : Safety tips
for travelers)

% The cell phone app Safety Tips can be
downloaded free of charge.

(Android)

® News about Japan can be viewed here. E E
(NHK WORLD) 3

® Consultation Counter for foreign residents in Fukuoka
Prefecture 7 092-725-9207
+ Open every day (Closed Dec 29 thru Jan 3) 10am - 7pm
+ Kokusai Hiroba ACROS Fukuoka 3F, 1-1-1 Tenjin, Chuo-ku,
Fukuoka City, Fukuoka 810-0001
- Consultation directly in-person or via phone, referral
to specialized organizations related to content of
consultation, and translation service at specialized
organizations are available.
@ Call Center for Medical Assistance in foreign languages
7092-286-9595
Available 24 hours 365 days, Free of Charge

® Information regarding medical [m]
institutions with foreign language
speaking staff within Fukuoka Prefecture {3}
can be found in the website below:

® Police Department — Incidents + Accidents

Available 24 Hrs, Free of Charge 2110
@ Fire Department — Fire - llinesses * Injuries
Available 24 Hrs, Free of Charge 2119

® Contacts for Foreign Embassies and [m]? E
Consulates within Japan are listed in the
website of Ministry of Foreign Affairs of
Japan:




